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Types of OPA Complaint Investigations

OPA Investigation Section Investigation
Investigation (OPA-IS or Line)

Line Investigation

Supervisory Referral >

Supervisor Action
Preliminary Investigation Report
Contact Log Discontinue as Classification
but continue to track
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Types of OPA Findings
Sustained Sustained
Not Sustained Inconclusive
Supervisory Intervention Training Referral

Exonerated
> Lawful and Proper
Administratively Exonerated
Unfounded
> Unfounded
Administratively Unfounded

Administratively Inactivated Discontinue Use of this Finding
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